
Apply For
Unemployment

On the Internet
On the Phone



Apply online at

www.go2ui.com

How do I Apply for Unemployment? 
Log onto www.go2ui.com to apply for unemployment. You 
can apply online unless: 

• You worked in two or more states in the last 24 months  

• You worked in only one state other than Washington in 
the last 24 months 

• You were totally disabled for at least 13 consecutive weeks 
due to a work-related injury or a non-work related injury 
or illness, AND you were released by 
your doctor within the last 12 months 

What Will I Need When I Apply? 
To apply for unemployment, you will need: 

• Your Social Security number 

• Names and addresses of everyone you worked for in 
the last two years 

• Dates you started and stopped working for each employer 

• Reasons you left each job 

• Your alien registration number if you are not a 
U.S. citizen 

If you were in the military within the last 24 months, we 
will also ask you to fax or mail us a copy of your discharge 
papers (Form DD214). 

Where Can I Apply? 
If you have a computer, you can apply from home. 
If not, you can use computers at your local library 
or WorkSource off ce. i



What if I Don’t Have a Computer? 
You can also apply for unemployment over the phone. 
Call 1.800.318.6022 (TTY 1.800.365.8969). 

When Should I Call? 
We are available to help you Monday through Friday 
from 8:00 a.m. to 5:00 p.m., except on state holidays. 
We may be open extended hours during peak periods.  

If your Social Security number ends with: 

0 thru 3, call Monday 

4 thru 7, call Tuesday 

8 thru 9, call Wednesday 

Please call on your designated day. If you miss your 
day, you may call on Wednesday, Thursday, or Friday 
of the same week without any delay in payment. 

Customers with active claims may call any day of          the 
week. 

What if I Need an Interpreter?  
Call the TeleCenter at 1.800.318.6022. Interpreters are 
available to help at no cost to you. 

What if I Have a Disability? 
If your disability prevents you from using the computer 
or the phone, visit your local WorkSource off ce. Wei  
will help you apply for unemployment. 




